
Johnson County Case Management 
JCCM Advisory Board  

Meeting Minutes 

Monday, September 9, 2024 12:00 PM 

Via TEAMS  
 

Present: Gabrielle Mueller, Jay Gatlin, Rich Stapleton, Tiffany Rowe, Joseph Massa 

 

JCCM Staff: Jane Wollum 

 

Absent: Brian Bates, Roger Goedken, Lisa Green-Douglass, Chris Bushman, Joshua Brewster 

 

Call to Order: 

Gabby called the meeting to order.  

 

Approval of June 10, 2024 meeting minutes:  Approved.  

 

Introduction of new members: 

• Tiffany Rowe-recently took over her mother’s insurance business; Tiffany’s mom was a 

long time member of this board. She also has a family member she provides full time care 

for.  

• Joseph Massa-new Executive Director of Successful Living, has 25 years of experience in 

Social Services  

 

Elect Chair and Vice Chair: 

 

Chair:  Gabby was unanimously voted as Chair.   

 

Vice Chair: Jay was unanimously voted to be our new Vice Chair.  

 

 
JCCM Updates 

 

Staffing Update:  We have hired a full-time Case Manager to replace the staff member who 

resigned in January 2024. Our new Case Manager starts October 7, 2024 and previously worked 

with us until she was laid off due to the Managed Care implementation.   

 

 

Accreditation: Our corrective action plan was approved and we received our three-year 

accreditation certificate from the Division of Mental Health and Disability Services.  

 

Suggestions provided from this board at our last meeting were included as part of the corrective 

action plan.  

 

HOME Project: We discussed the basics of this project.  A time for public comment will be 

announced sometime in September.  Jane encouraged all board members to advocate for the 



continuation of Case Management. She will send out any information pertaining to the public 

comments when she receives it.  

 

 

A member of this board requested recommendations for Individual Support Brokers for the 

Consumer Choice Option service. Jane consulted with her staff and passed on the 

recommendations.  

 

Community/Provider Up-dates: 

 

None at this time.  

 

 

Adjournment: 12:35 pm  

 

Next Meeting:  Monday, December 9, 2024, Noon in Room 214B and/or virtually. TBD.  


