
Johnson County, Iowa 
Resource Directory

Name of Organization Categories Programs Website Phone Number Address Email

AbbeHealth Aging Services
Older Adult Services, 

Transportation Services

Aging Services assists older adults and caregivers in 
Johnson and Linn counties. Our mission is to enhance the 

lives of older adults by providing services and resources to 
assist them in remaining independent. Services include: 

Pathways Adult Day Health Center, transportation, minor 
and major home repairs including snow removal and lawn 

mowing services.

https://www.unitypoint.org/cedarrapids
/aging-services-1.aspx

(319) 398-3647
1725 O Ave NW, 
Cedar Rapids, IA 

52405

AbbeHealth Chatham Oaks 
Residential Care Facility Residential Care

Provide short and long-term residential treatment services 
for adults with mental health and medical conditions, 

intellectual disabilities and elderly who require 24-hour 
treatment and supervision. Our programs help individuals 
gain the necessary skills to return to live in the community 

of their choice. Psychiatric services, medical services, 
social services, nursing services, skill attainment and 

community integration activities.

https://www.unitypoint.org/locations/u
nitypoint-health---abbehealth-services-
chatham-oaks-residential-care-facility--

-iowa-city

(319) 887-2701
4515 Melrose Ave, 
Iowa City, IA 52240

Birdhouse Hospice Care

The Bird House is a community based not-for-profit 
dedicated to providing compassionate, dignified end-of-

life care by focusing on the physical, spiritual, and 
emotional needs of our guests and their loved ones in a 

peaceful, home-like environment.

https://thebirdhousejc.org (319) 499-1882
8 Lime Kiln Ln NE, 

Iowa City, IA 52240
info@thebirdhousejc.org

CAMBUS Transportation Services
CAMBUS is the University's public transit system that 

provides bus service throughout the campus.  Services are 
accessible, no fare, and available to the general public.  

https://transportation.uiowa.edu/camb
us

(319) 335-1475

100 W Campus 
Transportation 

Center, Iowa City, IA 
52242

Coralville Transit Transportation Services
Public transportation offered in the city of Coralville.  

Download the Transit app to track busses in real time.  
Exact fares are required, drivers do not make change.  

https://www.coralville.org/80/Transit-
Parking

(319) 248-1790
900 10th St., 

Coralville, IA 52241

Geriatric and Special Needs Dental 
Program

Aging Services, Dental 
Services 

This program is conducted by the University of Iowa, 
College of Dentistry. It provides comprehensive dental 

services to geriatric and special needs patients, including: 
medically, physically and cognitively compromised 

adults, frail elderly, nursing home residents, homeless, 
indigent, and other under-served populations.

https://dentistry.uiowa.edu/ (319) 335-7373

University of Iowa 
College of Dentistry, 

W329 DSB, Iowa 
City, IA 52242

Heritage Area Agency on Aging

Caregiver Support Services, 
Food Assistance, Housing 

Assistance, Older Adult 
Services, Resource and 
Referral, Transportation 

Assistance

Heritage Area Agency on Aging provides leadership, 
advocacy and innovative services that improve the quality 

of life for older Iowans, individuals with disabilities and 
family caregivers.

https://www.heritageaaa.org/ (319) 398-5559
6301 Kirkwood Blvd. 
SW, Cedar Rapids, 

IA 52404
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Hoeffer Law Firm

Social Security Disability 
Assistance, Workers' 

Compensation, Veterans' 
Benefits Assistance

A team of legal professionals who believe that people with 
injuries and disabilities deserve a level playing field. The 
regulations governing Social Security, VA, and Workers’ 

Compensation benefits are complicated and confusing – 
and changing every day. We have devoted our entire 

practice to understanding those rules and to helping our 
clients cut through the red tape. 

https://hoeferlaw.com/ (319) 338-5343

1700 S. 1st Ave., 
Eastdale Plaza Suite 

11, Iowa City, IA 
52240

info@hoeferlaw.com 

Iowa City Bike Library Transportation Services

Providing affordable and reliable transportation by 
tirelessly breaking down barriers, ensuring universal 

access to bicycles, creating spaces where people feel 
safe, and promoting healthy lifestyles for all, regardless of 

individual race, religion, background, or physical ability. 

https://www.icbikelibrary.org/
1222 S. Gilbert Ct., 
Iowa City, IA 52240

info@bikelibrary.org

Iowa City Hospice & Visiting Nurse 
Association

Disability Services, 
Healthcare Services, Older 

Adult Services

The Visiting Nurse Association of Johnson County (VNA) is 
a non-profit organization established in 1949 for the 

purpose of providing health services to individuals in their 
home and in community settings. The VNA provides in-

home medical services to individuals ranging in age from 
infants to elders with acute and chronic illness or 

disability. VNA has a nurse on call 24 hours a day for 
patient concerns.

https://vnaic.org/ (319) 337-9686
1524 Sycamore St., 
Iowa City, IA 52240

Iowa City Senior Center
Healthcare Services, Older 

Adult Services

The Iowa City Senior Center (ICSC) is a community center 
offering programs, services, and facilities geared toward 
older adults. Membership is open to anyone age 50+ and 
includes access to the Senior Center's fitness facilities.

https://www.icgov.org/government/depart
ments-and-divisions/senior-center

(319) 356-5220
28 S. Linn St., Iowa 

City, IA 52240
srcenter@iowa-city.org

Iowa City Transit Transportation Services
Public transportation, fare free.  Download the transit app 

for up-to-date information.

https://www.icgov.org/government/dep
artments-and-

divisions/transportation/transit
(319) 356-5151

1200 S. Riverside 
Dr., Iowa City, IA 

52240
ICTransit@iowa-city.org

Iowa Drug Card Prescription Assistance

All residents of Iowa are eligible to get pharmacy 
discounts through this program.  It may be used to provide 

savings on prescriptions not covered by your health 
insurance or Medicare part D.  it may also be used instead 
of your insurance coverage when it offers greater savings 

than your copay.

https://iowadrugcard.com/

Iowa Legal Aid
Legal Services, Older Adult 
Services, Veteran Services

Iowa Legal Aid is a nonprofit organization providing critical 
legal assistance to low-income and vulnerable Iowans 

who have nowhere else to turn. Along with volunteer 
lawyers throughout the state, Iowa Legal Aid helps the 

legal system work for those who cannot afford help with 
legal issues.

https://www.iowalegalaid.org/organization
/iowa-legal-aid-iowa-city-regional-office

(800) 532-1275
125 S Dubuque St., 
Suite 4A, Iowa City, 

IA 52240
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Johnson County Aging Specialist Older Adult Services

Assist older adults and/or caregivers by providing 
information, referrals, aid in accessing supportive 

services, and care coordination.  Provide family caregiver 
counseling, support, resource,a nd referral services. 

Provide follow up to ensure invidivuals access needed 
services. Provide application and paperwork assistance. 

https://www.johnsoncountyiowa.gov/ag
ing

(319) 356-6090
855 S. Dubuque St., 

Suite 202B, Iowa 
City, IA 52240

jkellbach@johnsoncountyiowa.gov

Johnson County Mobility Coordinator Transportation Services

Johnson County's single point of contact for transportation 
referrals, education, and community outreach.  Residents 
of Johnson County can receive support in planning a trip, 

learn how to understand the bus routes, access 
transportation services. 

https://www.johnsoncountyiowa.gov/m
obility

(319) 356-6090
855 S. Dubuque St., 

Suite 202B, Iowa 
City, IA 52240

kschneider@johnsoncountyiowa.go
v

Johnson County Seats Transportation Services

The SEATS department provides rides to senior citizens, 
people with disabilities, and others who may otherwise 

find it difficult to conduct daily transactions. SEATS vans 
regularly transport people to doctor's appointments, 

grocery stores, and other destinations providing its clients 
with a necessary and reassuring degree of freedom.

https://www.johnsoncountyiowa.gov/depar
tment-of-seats

(319) 339-6125
4810 Melrose Ave, 
Iowa City, IA 52240

dalam@johnsoncountyiowa.gov

MerckHelps Prescription Assistance
Provides certain medicines and adult vaccines for free to 

people who do not have prescription drug or health 
insurance coverage.

https://www.merckhelps.com/ (800) 727-5400

North Liberty Transportation Assistance 
Program

Transportation Services

For $1 per ride, qualified North Liberty residents can call a 
taxi (contracted with Yellow Cab and Yellow Transport) to 
pick up groceries, get to the bank, visit a doctor, connect 

to a bus, or certain other essential quality-of-life trips

https://northlibertyiowa.org/residents/t
ransit/transportation-assistance-

program/
(319) 626-5918

North Liberty City 
Hall, 360 Main St, 
North Liberty, IA 

52317

transit@northlibertyiowa.org

Nursing Home & Home Health 
Complaint Hotline

Older Adult Services

If suspected dependent adult abuse is occurring in a 
health-related facility, contact the Iowa Department of 

Inspections and Appeals Nursing Home and Home Health 
Complaint Hotline

(877) 686-0027 HFD_Complaint@dia.iowa.gov

Project Lifesaver Safety Services

Project Lifesaver is the premier search and rescue 
program operated internationally by public safety 

agencies, and is strategically designed for “at risk” 
individuals who are prone to the life-threatening behavior 
of wandering. The primary mission of Project Lifesaver is 

to provide timely response to save lives and reduce 
potential injury for adults and children with the propensity 

to wander due to a cognitive condition. Find out more 
about the program by filling out the Project Lifesaver 

Information Request Form.

http://www.jecc-
ema.org/ema/lifesaver.php

(319) 356-6762
4529 Melrose Ave, 
Iowa City, IA 52246

travis.beckman@jecc-ema.org

TRAIL of Johnson County Older Adult Services

TRAIL is a membership-based nonprofit organization 
whose mission is to help older adults live safely and 

comfortably in the places they call home through access 
to volunteer services, social and cultural events, and an 

online vendor recommendations forum.

TRAIL of Johnson County Iowa | Aging in 
Place | Independent Living

(319) 800-9003
28 S. Linn Street, 

Room G03
Iowa City IA 52240

info@trailofjohnsoncounty.org
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Veterans Affairs Veteran Services

Provides short-term monetary help to Johnson 
County residents who are military veterans and in 

extreme financial crisis. Offers a safety net for 
those not eligible for other government programs. 
Financial assistance may be available to address 

rent & utility expenses. Assist Veterans who served in the 
armed forces of the United States and their dependents in 

applying for benefits and programs that they are eligible 
for at the Federal, State, and County level.

https://johnsoncountyiowa.gov/depart
ment-of-veterans-affairs

(319) 356-6049

855 S Dubuque St - 
Suite A & C (Box 

#15)
 Iowa City IA 52240

va@johnsoncountyiowa.gov
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