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AIDS/HIV Clinic UIHC
Financial Assistance, 

Housing Assistance, Mental 
Health Services

The Virology Clinic uses a multidisciplinary approach to 
provide comprehensive care including: Medication 

counseling, clinical trials, education, housing services, 
medical care, psychiatry services, and social services and 

community referrals.

https://uihc.org/services/hivaids-treatment (319) 356-8133
31205 Pomerantz, 
200 Hawkins Dr., 

Iowa City, IA 52242

Area Payee Services Payee Services Provides payee representation for Social Security Benefits
https://www.areapayeeservices.com/p

ayee-representatives
(319) 364-9800

1436 L St. SW, 
Cedar Rapids, IA 

52404

CommUnity Crisis Services

Clothing Assistance, 
Employment Assistance, 

Financial Assistance, Food 
Assistance, Housing 

Assistance, 

CommUnity Crisis Services and Food Bank is a volunteer-
driven organization that provides immediate and non-

judgmental support for individuals facing emotional, food 
or financial crisis.

https://builtbycommunity.org/ (319) 351-2726
1121 S. Gilbert Ct., 
Iowa City, IA 52240

DVIP/RVAP

Advocacy Services, 
Domestic Violence Services, 

Emergency Shelter, 
Financial Assistance, 

Housing Assistance, Human 
Trafficking Services, Sexual 

Assault Services

The Mission of DVIP & RVAP is to provide comprehensive 
support and advocacy services to victim-survivors of 

domestic and sexual abuse, dating violence, stalking, and 
human trafficking, focusing on immediate and long-term 

safety, empowerment, dignity, and hope. Offers 
emergency shelter, transitional housing, advocacy, legal 

support, and group support. 

https://dvipiowa.org/ (800) 373-1043
1105 S. Gilbert Ct., 
Iowa City, IA 52240

GSK For You
Financial Assistance, 

Prescription Assistance
Patient Assistance programs for medicines and vaccines, 

copay assistance, coupons, and free-trial offers.
https://gskforyou.com/

HACAP

Childcare, Disaster 
Assistance, Food 

Assistance, Homeless 
Services, Housing 
Assistance, Utility 

Assistance

Provides a variety of programs for low-income households 
such as energy assistance through LIHEAP, Head Start, 

affordable housing, homeless veteran services, etc
https://www.hacap.org/ (319) 337-5765

367 Southgate Ave, 
Iowa City, IA 52240

Hoeffer Law Firm

Social Security Disability 
Assistance, Workers' 

Compensation, Veterans' 
Benefits Assistance

A team of legal professionals who believe that people with 
injuries and disabilities deserve a level playing field. The 
regulations governing Social Security, VA, and Workers’ 

Compensation benefits are complicated and confusing – 
and changing every day. We have devoted our entire 

practice to understanding those rules and to helping our 
clients cut through the red tape. 

https://hoeferlaw.com/ (319) 338-5343

1700 S. 1st Ave., 
Eastdale Plaza Suite 

11, Iowa City, IA 
52240

info@hoeferlaw.com 

Iowa City Animal Care & Adoption 
Center

Animal Services

Adoption, Animal Behavior and training, Animal 
Complaints, Disaster Response, Emergency housing, 
Food Bank, Fostering, Licensing and Permits, Lost and 

Found, Low Cost Spay and neutering, low cost vaccination 
services, microchip clinics, neglect and cruelty 

investigations, relinquishment, stray animal pickup, 
wildlife issues

https://icanimalcenter.org/ (319) 356-5295
3910 Napoleon 

Lane, Iowa City, IA 
52240

icanimalcenter@iowa-city.org

Information is subject to change without notice, please contact the agency directly regarding services. Last Updated ~ 6/1/2025
DISCLAIMER: Johnson County does not endorse nor is responsible for the conduct of any organization. 
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Iowa City Housing Authority
Financial Assistance, 

Housing Assistance, Home 
Rehabilitation

The Housing Authority works to improve the quality of life 
for clients, acting as a community leader on affordable 

housing by providing information and education, housing 
assistance, and public and private partnership 

opportunities.  The Housing Authority is not accepting 
applications for our Housing Choice Voucher or Public 

Housing Program waitlists at this time.

https://www.icgov.org/government/depart
ments-and-divisions/neighborhood-and-

development-services/neighborhood-
services/housing-authority

(319) 356-5400
410 E. Washington 

St., Iowa City, IA 
52240

icha@iowa-city.org

Iowa City Utility Discount Program Financial Assistance

Eligible Iowa City utility customers can receive a discount 
of 75 percent off the minimum water and sewer charges, 

75 percent off the monthly storm water charge, and 75 
percent off the refuse, recycling, and organics charges 

each month.

https://www.icgov.org/government/dep
artments-and-

divisions/finance/revenue-
utilities/utility-discount-program

(319) 356-5066
410 E Washington 
St., Iowa City, IA 

52240

Iowa Drug Card Prescription Assistance

All residents of Iowa are eligible to get pharmacy 
discounts through this program.  It may be used to provide 

savings on prescriptions not covered by your health 
insurance or Medicare part D.  it may also be used instead 
of your insurance coverage when it offers greater savings 

than your copay.

https://iowadrugcard.com/

Iowa Rent Reimbursement
Financial Assistance, 
Housing Assistance

If you’re a low-income Iowan aged 65 or older or a low-
income disabled adult you may be eligible for a partial 

reimbursement of your rent.

https://benefits.stateofiowahhs.org/progra
m/rentreimbursement

Iowa Valley Habitat Construction
Housing Assistance, 

Financial Assistance, Home 
Rehabilitation

Locally, Iowa Valley Habitat for Humanity has constructed 
and renovated over 150 homes in Cedar, Iowa, Johnson 

and Washington counties since 1992. 
https://www.iowavalleyhabitat.org/ (319) 337-8949

2401 Scott Blvd., 
Iowa City, IA 52240

info@iowavalleyhabitat.org

Johnson County General Assistance
Financial Assistance, 

Housing Assistance, Utility 
Assistance

General Assistance (GA) provides short-term help to 
Johnson County residents in extreme financial crisis. 

Financial assistance is available to address the following 
needs: rent, utilities, provisions, transportation, 

prescriptions, pet food and funeral expenses.

https://www.johnsoncountyiowa.gov/socia
l-services/general-assistance-program

(319) 356-6090
855 S. Dubuque St., 

Suite 202B, Iowa 
City, IA 52240

generalassistance@johnsoncountyi
owa.gov

Lifeline
Internet Services, Telephone 

Services

Lifeline is a federal program that offers a monthly benefit 
of up to $9.25 towards phone or internet services for 

eligible subscribers (up to $34.25 for those living on Tribal 
Lands).  

https://www.lifelinesupport.org/

MerckHelps Prescription Assistance
Provides certain medicines and adult vaccines for free to 

people who do not have prescription drug or health 
insurance coverage.

https://www.merckhelps.com/ (800) 727-5400

Payee Services and Solutions Payee Services
Provides representative payee services for Social Security 

benefits.
https://www.payeesands.org/ 3193585733

407 Highway 1 W, 
Iowa City, IA 52246

PayeeSandS@gmail.com
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Shelter House

Emergency Shelter, 
Employment Services, 
Financial Assistance 
Housing Assistance, 

Homeless Services, Mental 
Health Services

Emergency shelter with supportive case management. 
Street outreach services. Eviction Prevention services. 
Permanent Supportive Housing. Recovery program for 

people with mental illness who are seeking community, 
peer support, longterm stable housing, supported 

employment, and mental health stability.

https://shelterhouseiowa.org/ (319) 351 - 0326
429 Southgate 

Avenue
Iowa City, IA 52240

 info@shelterhouseiowa.org

Social Security
Disability Services, Financial 

Assistance

Social Security Disability Insurance (SSD or SSDI) is a 
government program managed by the Social Security 

Administration and designed to provide income 
supplements to people who are restricted in their ability to 
be employed because of a notable disbility. Supplemental 

Security Income (SSI) program pays benefits to disabled 
adults and children who have limited income and 

resources. SSI benefits also are payable to people 65 and 
older without disabilities who meet the financial limits. 

Medicare is a federal health insurance program for people 
age 65 or older. The program helps with the cost of health 

care. A person must apply for the program through the 
Social Security Office. Retirement & Survivors Benefits.

https://www.ssa.gov/ (866) 964-2039
1100 6th Street - 

Suite 100
 Coralville IA 52241

Volunteer Income Tax Assistance (VITA) Financial Assistance
The IRS Volunteer Income Tax Assistance (VITA) Program 

offers free tax help to people who need assistance in 
preparing and filing their tax return.

https://johnsoncountyiowa.gov/vita (319) 356-6090
Iowa City Public 

Library, 123 S. Linn 
St., Iowa City

vita@johnsoncountyiowa.gov
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