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Bureau of Refugee Services

Case Management, 
Employment Services, Legal 

Services, Housing 
Assistance, Refugee 

Services, Transportation 
Assistance, 

The Iowa Bureau of Refugee Services (BRS) is a federally 
funded office of the Iowa Department of Human Services 

and is charged with supporting the resettlement of 
refugees in Iowa. BRS works with a network of 

resettlement agencies (RA) across Iowa who do the bulk 
of the direct resettlement work with refugees.

https://hhs.iowa.gov/programs/programs-
and-services/refugee-services

(515) 344-3675
321 East 12st St., 

Des Moines, IA 
50319

Caring Hands and More

Day Habilitation, 
Employment Services, 
Home and Community 

Based Services

Caring Hands mission is to serve local individuals and 
families with a wide variety of care services. Offers short 

or long-term home care assistance, community living 
support, adult day habilitation, medicaid services, and 

vocational services. 

https://caringhandsandmore.com/ (319) 337-8922
409 Kirkwood Ave, 
Iowa City, IA 52240

Catherine McAuley Center

Domestic Violence Services, 
Education Services, English 
Language Learning, Housing 

Assistance, Immigrant 
Services, Refugee Services, 

Women's Services

The Catherine McAuley Center (CMC) offers hope and 
opportunity through educational and supportive services 

that promote stability, skill-building, and connection. 
English Language learning, math, computer skills, US 

Citizenship preparation, and HiSET preparation classes. 
Offers resource navigation, transitional housing and 

employment services. 

https://cmc-cr.org/ (319) 363-4993
1220 5th Ave SE., 
Cedar Rapids, IA 

52403

Center for Worker Justice
Employment Services, Legal 

Services, Immigrant 
Services, Refugee Services,

The Center for Worker Justice of Eastern Iowa (CWJ) 
unites low-wage workers across race, ethnicity, and 

immigration status to promote and defend workers’ rights 
on the job, tenants’ rights to safe and affordable housing, 

just immigration policies, and more equitable 
communities.

https://cwjiowa.org/ (319) 594-7593
1556 S 1st Ave #C, 
Iowa City, IA 52240

CommUnity Crisis Services

Clothing Assistance, 
Employment Assistance, 

Financial Assistance, Food 
Assistance, Housing 

Assistance, 

CommUnity Crisis Services and Food Bank is a volunteer-
driven organization that provides immediate and non-

judgmental support for individuals facing emotional, food 
or financial crisis.

https://builtbycommunity.org/ (319) 351-2726
1121 S. Gilbert Ct., 
Iowa City, IA 52240

Friendship Community Project English Language Learning

Serving refugees and immigrants in the Iowa City area.  
Offers free English/life skills classes for adults and assist 

our students in accessing local resources, practicing 
conversation, and getting to know people in the 

community.

https://fcp-iowa.org/ info@fcp-iowa.org

Goodwill

Day Habilitation, Disability 
Services, Employment 

Services,  Home and 
Community Based Services

Mental Health Supports, Job Readiness Training, Helms 
Career Center, Thrift Store

https://www.goodwillheartland.org/locatio
ns/

(319) 337-4158
1025 Wade St., Iowa 

City, IA 52240

Grant Wood AEA
Education Services, Family 

Services, Youth Services

Grant Wood AEA provides programs and services 
designed to support quality education for all students by 

improving teaching and learning.
https://www.gwaea.org/ (319) 399-6700

2852 Coral Ct., 
Coralville, IA 52241
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IC Compassion

English Language Learning, 
Food Assistance, Immigrant 

Services, Legal Services, 
Refugee Services,    

Food pantry, legal services for immigrants, community 
garden plots

https://www.iccompassion.org/ (319) 330-9883
1035 Wade St., Iowa 

City, IA 52240
info@iccompassion.org

Immigrant Welcome Network

Employment Services, 
Housing Assistance, 
Immigrant Services,  

Mentorship Services, 
Refugee Services

At the Immigrant Welcome Network of Johnson County, 
we understand that the journey of resettlement can be 
daunting for newly arrived immigrant families and low-

income individuals. That’s why we offer a comprehensive 
range of programs and services designed to provide 

holistic support and empower individuals to thrive in their 
new communities.

https://www.iwnjc.org/ (319) 800-1885
1927 Keokuk St., 

Iowa City, IA 52240
info@iwnjc.org

Inside Out Reentry Community
Employment Services, 

Housing Assistance, Re-
entry Services, Sober Living

Inside Out Reentry Community is based in Iowa City and 
serves people returning to Johnson County after 

incarceration. Also works with individuals incarcerated 
throughout the State to help them develop re-entry plans, 

regardless of where they plan to live after release. 
Returning to and becoming an active member of society 
after being in prison is tough, and we strive to give these 

individuals the support they need to reach their goals.

https://www.insideoutreentry.com/ (319) 338-7996
804 S. Capital St., 

Iowa City, IA 52240
hello@insideoutreentry.com

International Womens Club English Language Learning

We are a group of women from the U.S.A. and around the 
world who share activities in the Iowa City area that 

promote friendship and understanding.  We currently have 
137 members from 42 countries.  We meet in many 

different groups so our members can take part in 
whichever groups they enjoy.  Social events and 

opportunities to learn English are all offered.

https://iwciowacity.wordpress.com/ iowa.iwc@gmail.com

Iowa Vocational Rehabilitation
Disability Services, 

Employment Services
Works with Iowans with disabilities and help them find 

successful employment across the workforce.
https://workforce.iowa.gov/locations/iowa-

city-vr-area-office
(319) 354-4766

1700 S. 1st Ave., 
Eastdale Plaza Suite 

11-A, Iowa City, IA 
52240

IVRSICAOreferrals@iowa.gov

IowaWORKS Employment Services

One-on-one career assistance, virutal workshops and 
resume building, labor market information, 

unemployment assistance, and connection to training and 
workforce programs. 

https://workforce.iowa.gov/locations/io
waworks-iowa-city-satellite

(319) 351-1035

1700 S. 1st Ave., 
Eastdale Plaza Suite 

11-B, Iowa City, IA 
52240

IowaCityIowaWORKS@iwd.iowa.gov
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Kirkwood
Education Services, English 

Language Learning

Located in Coralville, within Johnson County, Kirkwood's 
Regional Center at the University of Iowa provides local 

learners in our Iowa City area with traditional college 
credit programming and a wide variety of other services 

and support. Aside from traditional programming, current 
high school students can earn early college credit, 

students can access Continuing Education courses, take 
college readiness exams, and have access to career 

counseling, financial aid, and academic advising services.

https://www.kirkwood.edu/explore/loc
ations/uofi-regional

(319) 358-3100
2301 Oakdale Blvd, 
Coralville, IA 52241

Proteus
Employment Services, 
Health Care Services

Proteus provides agricultural workers and their families 
with affordable health care, education assistance, and job 

training.

https://www.proteusinc.net/what-we-
do/where-we-work/iowa/

(800) 372-6031
1548 S. Gilbert St., 
Iowa City, IA 52240

https://www.proteusinc.net/

Shelter House

Emergency Shelter, 
Employment Services, 
Financial Assistance 
Housing Assistance, 

Homeless Services, Mental 
Health Services

Emergency shelter with supportive case management. 
Street outreach services. Eviction Prevention services. 
Permanent Supportive Housing. Recovery program for 

people with mental illness who are seeking community, 
peer support, longterm stable housing, supported 

employment, and mental health stability.

https://shelterhouseiowa.org/ (319) 351 - 0326
429 Southgate 

Avenue
Iowa City, IA 52240

 info@shelterhouseiowa.org

VRSI - Vocational Rehabilitation 
Services

Employment Services, 
Disability Services

Works with Iowans with disabilities to find successful 
employment across the workforce.

https://workforce.iowa.gov/vr (319) 354-4766

Eastdale Plaza
1700 S. 1st Ave.

Suite 11-A
Iowa City, IA 52240
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