
Non-Emergent Medical Transportation 

For Iowa Medicaid recipients. Contact your MCO’s transportation vendor 

if you need transportation assistance to access your healthcare 

appointments.  2-day notice required.  Accessible vehicles available. 

Amerigroup Iowa, Inc.: 

 Logisticare — 1-844-544-1389 

UnitedHealthcare Plan of the River Valley: 

 MTM — 1-888-513-1613 

Public Transit Fixed Routes 

Buses that travel the same route in a regular pattern and pick up any 

waiting passengers.  Less expensive way to get around without arranging 

ride in advance.  Accessible to all persons with disabilities. 

CAMBUS — (319)335-8633;  

https://transportation.uiowa.edu/cambus 

Coralville Transit — (319)248-1790; 

www.coralville.org/transit 

Iowa City Transit — (319)356-5151; 

www.icgov.org/transit 

Corridor Rides 

Online rideshare platform.  Search for single ride matching, vanpool or 

carpool. Create a profile online to connect with other commuters and 

start a carpool. Vanpools are for 5-15 people who live and work in the 

same area. A primary driver is designated to drive the vehicle. Vanpool is 

administered by Enterprise Rideshare who provides gas, insurance and 

vehicle maintenance.   Corridor Rides offers a $400 a month subsidy for 

groups commuters living in the Corridor.   Monthly pricing varies based 

on vehicle type and number of vanpool members.  Accessible vehicles 

available. 

www.corridorrides.org (carpool, and single rides) 

www.vanpool380.com/  (vanpool) 

1-800-Van-4-work (vanpool only) 

Bongo—Bus on the Go 

View ALL transit routes and bus stops for Iowa City, Coralville and 

CAMBUS using www.bongo.org.  Also available on Google Play and the 

App Store.  For GPS-based predictions on bus arrivals text “bongo [stop#] 

to 41411 or call: 

(319)471-4155 

Social Services Mobility Coordinator 

Single point of contact for transportation related referrals, education and 

community outreach.  Learn more about transportation options in 

Johnson County or how to reach points of interesting using public transit. 

Contact: 

Kelly Schneider, (319)356-6090 

www.johnson-county.com/mobility 

855 S Dubuque St Ste. 202B Iowa City, IA 52250 

Johnson County SEATS 

Open to the general public and provides paratransit and rural service. To 

learn more about SEATS or submit a comment or complaint call (319)339

-6128. Service details: 

Paratransit: ADA Paratransit Service is for individuals with disabilities 

that cannot board, ride, or get to an accessible Coralville or Iowa City 

fixed route bus due to their disability. Rides with SEATS are scheduled 1 

day to 2 weeks in advance by calling the scheduling line (319)339-6125; 

the scheduling line is answered 7AM-12PM and 1-4PM Monday-Friday 

and Saturday from 8AM-12PM.   For same day rides (not guaranteed) call 

(319)339-6127. All riders must apply and be certified by the city in which 

they reside. Each city has their own set of requirements and determines 

their own hours of operation: 

Coralville: (319)248-1790; Iowa City: (319)356-5158; North Liberty: 

(319)248-1790; University Heights: (319)337-6900 

Rural Service: SEATS service is available to the general public in rural 

areas.  No application is required, eligibility is determined when address 

is shared.  Call (319)339-6125 to schedule.  At least 24 hours and no 

more than two weeks in advance.  The more advance notice the better. 

Rural trips are approved based on vehicle and driver availability. Rural 

trips are scheduled as follows: 

Northeast: Solon, Shueyville, Swisher, Morse Oasis and 

surrounding areas —Monday, Tuesday, Thursday 8:30AM to 

4:30PM 

South: Lone Tree, Sharon Center, Hills, Fry Town and 

surrounding areas — Monday, Wednesday, Friday 8:30AM to 

4:30PM 

West: Oxford, Tiffin, Cosgrove and surrounding areas — 

Tuesday, Thursday 8:30AM to 4:30PM 
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Veterans Transportation Services 

VTS can provided transportation for local Veterans to their medical 

appointments at the VA Hospital in Iowa City.  The primary focus of this 

program is to help veterans with medical necessity to access their 

healthcare appointments and to those who are mobility restricted. 

 (319)338-0581 ext. 6356 

RSVP 

Retired Seniors Volunteer Program. Program provided by Elder Services, 

for anyone who cannot navigate public transportation and are in need 

of door to door transportation to and from medical appointments. 

Available M-F 8am-5pm. Book as early as possible, 5-7 days prior to 

appointment.  Rides are approved  based on volunteer 

availability.  Service is free, donations are accepted. All transportation is 

provided by Volunteers using their own vehicles for 

transportation,  have a good driving record, a valid driver's license, and 

verified auto insurance.  Call 319-338-0515 ext. 5  to request a ride. 

(319)338-0515 ext. 5 | www.elderservicesinc.com 

1486 S 1st Ave Ste B Iowa City, IA 52240 

Yellow Cab of Iowa City — Senior Gift Card Program 

Gift cards are offered to seniors (age 55 or older) at a 10% discounted 

rate.  The gift card may be stored at the dispatch office and can be 

applied for cab fares by providing your name.  Load funds to the gift 

card online with a paypal account or call: 

(319)338-9777 | www.yellowcabic.com/gift-cards 

2930 Industrial Park Rd Unit A Iowa City, IA 52240  

American Cancer Society—Road to Recovery 

Curbside-to-curbside transportation service that offers free rides to 

cancer patients to and from their cancer-related treatments. 

Transportation provided by volunteers.  Rides are approved based-on 

the availability of volunteers.  Minimum of three (3) business days’ 

notice is required.  Patients must be ambulatory. Patients 

should request a ride by calling:  

1-800-227-2345  |  www.cancer.org 

Crisis Center 

Provides single ride bus tickets for Iowa City Transit: available on the 1st 

day of the month until gone, limited to 3 per household per month.  

Also For individuals in the first 2 weeks of new employment the Crisis 

Center can provide 10 –ride/20-ride bus passes for Coralville Transit 

and/or Iowa City Transit. Employer must verify new employment.  

(319)351-0128 | www.jccrisiscenter.org 

1121 S Gilbert Ct Iowa City, IA 52240 

IC Compassion 

Assists with gas vouchers and bus passes for Iowa City Transit on a case 

by case basis.  Call in advance due to limited availability. 

(319)330-9883 | www.iccompassion.org 

1035 Wade St Iowa City, IA 52240 

Salvation Army 

Gasoline vouchers are available to help get clients to medical 

appointments.  Also provides Iowa City Transit bus tickets.  Bus tickets to 

surrounding areas are available to enable individuals to be with family 

members in times of crisis. Application required,  limited availability.

(319)337-3725 | www.icsalvationarmy.org 

1116 S Gilbert Ct Iowa City, IA 52240 

Burlington Trailways/Greyhound 

Station is in Iowa City. Offers scheduled intercity busing services 

operating 7 days a week. Routes service multiple cites in Iowa and 

beyond.  Purchase tickets online or at the station. 

(319)337-2127 |  www.burlingtontrailways.com 

www.greyhound.com | 170 E Court St Iowa City, IA 52240 

Megabus/Windstar 

Scheduled intercity busing. Departs/Arrives from Coralville Intermodal.  

Tickets must be purchased online. 

www.megabus.com 

Departs/Arrives:  906 Quarry Rd Coralville, IA 52241 

National Runaway Safeline 

Home Free Program provides one-way bus ticket home for runaway 

homeless youth, ages 12-20, who want to return to their families.  The 

youth must call National Runaway Safeline for Assistance. 

1(800)786-2929 | www.1800runaway.org 

Zip Car 

Need a car? Borrow a Zipcar! To use Zipcar, simply register as a member, 

reserve a car online or by phone, use your Zipcard to enter the car, and 

drive away. When you’re done, return the car to the same location where 

you picked it up.  Access to Zipcar 24/7. Discounted hourly rates that 

start at $7/hour or $66/day. Gas, insurance and maintenance are 

included for free. $25 one-time application fee and $50 a year to be a 

member. 

 Learn more: www.zipcar.com/how  

 Sign-up: www.zipcar.com/iowacity 

Lyft // Uber 

Lyft and Uber are two different rideshare companies available in the 

area.  Create a trip using a smartphone app.  Fare is pre-calculated at 

the time of reservation.  Pay on the app using debit or credit card. 

Download on in the Apple Store or Google Play. 

 www.lyft.com | www.uber.com 

Iowa City Public Library 

Ride and Read (year-round program): library cardholders may present 

their card to any public service desk at the Library and receive a free 

bus pass to use on an Iowa City Transit bus that day. There’s a limit of 

two passes per week. Summer Library Bus program: Kids through 12th 

grade, and the adult caregivers with them, can ride any Iowa City 

Transit bus for free between 9 am and 3 pm weekdays during Iowa City 

Schools’ summer vacation. Cardholders just show their Library Card 

when getting on the bus.  

(319)356-5200 | 123 South Linn St. Iowa City, IA 52240 

https://www.icpl.org/about/parking-and-bus-passes  


